
TCR Claims Service 
 
TCR uses state of the art technology, experienced professionals, and 
extensive industry knowledge to collect 87% of the monies that have been 
filed for loss and damage claims with carriers. Our customers realize a 
tremendous rate of return in using TCR in the filing, processing and collection 
of their freight claims. Professional claims executives with the sole purpose of 
ease of use and maximizing claim recoveries have assisted in the 
development of the TCR’s claims software. TCR Claims Service include the 
following: 

 
• Loss and Damage Claims concluded 35% faster than the 

industry standard.  
• Certified Claims Professionals on staff.  
• Web tool for notification of loss and damage claims by 

customers.  
• Excellent Reporting Tools.  
• Offering global freight claim solutions.  

 
Services We Provide  
 
Identification of Loss Parcels – TCR not only process claims but we track 
parcels to confirm their delivery.  If carriers cannot confirm delivery, TCR 
proactively submits claims to carriers.  TCR is the only claims processor to 
offer this service. 
 
Dedicated Processing - We simplify the complex process of claims 
preparation and mitigation. We are able to process claims for complete 
financial losses. These losses would include; markdowns, salvage credits, 
prorated freight costs, labor costs, interest expense and other costs that 
would be rightfully recovered. We provide the ability to allocate financial 
recoveries on claims over multiple General Ledger accounts based on your 
business requirements. Extensive claim tracking and alerts are available such 
as the automated Follow-up Letters to ensure key deadlines are executed 
timely.  
 
Status Reporting - There are more than 50 report configurations to relate 
status information and details on all claims filed and collected.  
Are your loss & damage claims processes pro-active or are they re-active to 
positions presented by the carrier? How does your success in claims recovery 
compare to the carrier’s success of claims denial. Consider the following:  
 

• How long does it take you to collect your claim dollars?  



• How much time is spent in processing and collecting your 
claims?  

• How many of your claims have been denied?  
• What is the value of your lost profit resulting from claim 

declinations?  
 
Our staff of claims examiners average nine years of claims processing and 
collection experience. This extensive industry knowledge has allowed for a 
collection rate that is 35% faster than the industry standard. We retain on 
staff a Certified Claims Professionals to address the most complicated 
and difficult claims challenges. In fact, the Transportation Consumer 
Protection Council on numerous issues has utilized our assistance and 
experience. Unlike many of our competitors, freight claims processing is one 
of our core competencies and not a secondary process in our operation.  

 

 
  
 
   
 
 
 
 
 
 

http://www.tsilogistics.com/management.htm#cindycarey

